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Jill James
MIS
Chief Safety Officer, HSI
Jill James is Chief Safety Officer at HSI where 
she focuses on product, thought leadership, 
and regulatory trends. Her 30-year EHS 
career includes 12 years as an OSHA Senior 
Safety Investigator, and several years in 
healthcare, education, biotech, life sciences 
and the poultry industry. 
Jill hosts the Accidental Safety Pro podcast 
and created the Supervisor Safety 
Tip video series. 
She received her Master's in Industrial Safety 
from University of Minnesota, Duluth and her 
undergraduate degree is in Community 
Health Education.

Kristi McClure
LCSW
Marketing Director, HSI
Kristi McClure worked in the health and 
human services for over 25 years, first as a 
social worker delivering direct client care, 
then in software as implementation project 
management, content development for 
online learning, continuing education 
director, product manager, and now 
marketing. 
She has been with HSI for three years 
focusing on workplace health and safety 
training, rules, and regulations.



Today’s Webinar

• How to find OSHA standards that 
include worker training

• Identify other sources of workplace 
health and safety regulations

• Dispel myths about workplace 
health & safety training regulations

• Demonstrate the 
OSHA Safety Training Assessment

• Resources and important links
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OSHA Standards and Worker Training
• 2254: Training Requirements in OSHA Standards 

https://www.osha.gov/sites/default/files/publications/osha2254.pdf
• OSHA Regulations by Industry

https://www.osha.gov/laws-regs/regulations/standardnumber 

Example: HazCom 1910.1200
PRINCIPLES OF SMART SEARCH:
• Dig for the original source vs. referenced
• Know the source: reputable URL
• Keywords: “should”, “must”, “shall”
• Ctrl + F: keyword search on a webpage
• Verify!
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https://www.osha.gov/sites/default/files/publications/osha2254.pdf
https://www.osha.gov/laws-regs/regulations/standardnumber
https://www.osha.gov/laws-regs/regulations/standardnumber/1910/1910.1200


State Plan States
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This state’s OSHA-approved State Plan covers 
private and state/local government workplaces
This state’s OSHA-approved State Plan covers 
state/local government workers only
This state (with no asterisk*) is a federal 
OSHA state



State Plan States: Key Takeaways

• Jurisdiction: State or Federal OSHA?
• Regulations: review all elements of regulations, not just training.

– Written programs/policies
– Hazard mitigation/specifications (ex. Guardrails)
– Inspections/maintenance
– Performance-based

• Resources and factsheets on state website: find and use these!
• Source of truth: stick with .gov sites, verify information from the 

original source (ex. Blog post references)
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Training 
Frequencies

• Prior to use/exposure or Initial assignment of 
tasks where exposure could occur

• Annually
• Every three years
• As determined by employer
• Retraining:
When worker responsibilities change
 New hazard/risk/equipment introduced
 Change in assigned duties
 Inadequacies in worker’s knowledge or 

use of procedure
 Changes render previous training obsolete
 Any situation arises in which retraining 

appears necessary to ensure safety



OSHA Myths
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MYTH: If I have my OSHA 10 or 30 
card, I’m good.

MYTH: Federal OSHA has the 
strictest regulations.

MYTH: We don’t worry about OSHA 
standards; we have fewer 
than 10 employees.

MYTH: OSHA constantly adds 
regulations, it’s hard to 
keep up.

MYTH: OSHA is the only source of 
workplace health and safety 
regulations in the United 
States.

MYTH: I have to hire an OSHA 
consultant to figure this all 
out.

MYTH: We won’t get caught if we fail 
to meet regulations, OSHA 
doesn’t do inspections very 
often.

MYTH: We meet training regulations 
by having employees read
                          policies and 
                               sign-off on
                                   them.



OSHA Safety Training Assessment (OSTA)

• Identify which OSHA regulations apply to your workplace. 
• Practical, easy to understand questions vs. reading OSHA 

regulations and teasing them out.
• Personalized report
• Completed multiple times for different worksites
• HSI Exclusive! None other like it, not even OSHA
• Where is it? hsi.com 

– Training solutions > safety training > OSTA 
https://hsi.com/assessments/osha-safety-training-assessment
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https://hsi.com/assessments/osha-safety-training-assessment


OSTA DEMO:
Follow along

https://hsi.com/assessments/osha-safety-training-assessment


Workplace Health and Safety:
International

General Duty around the World…
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1. General duties of employers 
to their employees.
(1) It shall be the duty of every 
employer to ensure, so far as 
is reasonably practicable, the 
health, safety and welfare at 
work of all his employees.

2. Each employer– 
(1) shall furnish to each of his 
employees employment and a 
place of employment which are 
free from recognized hazards 
that are causing or are likely to 
cause death or serious physical 
harm to their employees;

3. General provision
1.   The employer shall have a duty 
to ensure the safety and health of 
workers in every aspect related to 
the work.

4. Primary duty of care 
(1) A person conducting a business or undertaking 
must ensure, so far as is reasonably practicable, 
the health and safety of: (a) workers engaged, or 
caused to be engaged by the person; and (b) 
workers whose activities in carrying out work are 
influenced or directed by the person, while the 
workers are at work in the business or undertaking. 

5. Due diligence is the level of 
judgement, care, prudence, 
determination, and activity 
that a person would reason-
ably be expected to do under 
particular circumstances…
To exercise due diligence, an 
employer must implement a 
plan to identify possible 
workplace hazards and take 
the appropriate corrective 
action to prevent incidents 
or injuries arising from these 
hazards.

Hazards are hazards, but where in the world…

United Kingdom

OSHA – United States

Australia

European Union

Canada



International Workplace Health & Safety Compliance
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Canada 
Canadian Centre for 

Occupational Health & 
Safety.  Fourteen 

jurisdictions - one 
federal (CCOHS), 

ten provincial and three 
territorial - each having 

its own occupational 
health and safety 

legislation, outlining 
the general rights 

and responsibilities 
of the employer, 

the supervisor and 
the worker.

European Union
EU-OSHA-European 

directives set minimum 
standards for safety 

and health in the 
workplace. The EU 

directives are 
implemented through 

the national legislation 
of Member States.  
Member states can 

adopt stricter rules to 
protect workers, yet 

they must comply with 
minimum standards.  

United Kingdom 
The Health & Safety 
Executive (HSE) is 
Britain's national 

regulator for 
workplace health & 
safety. Goes beyond 
worker protections 

to include public 
assurance. Includes 
guidance by industry 

and topic.  

Australia
Safe Work Australia 
develops national 

policy for workplace 
health & safety 

and workers' 
compensation. 

Regulating is the 
responsibility of 

jurisdictions which 
may have additional 

laws or variations. 
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Useful Links – International

European Union (EU): European Agency for Health and Safety at Work, (EU-OSHA)
• https://osha.europa.eu/en

United Kingdom (UK): Health and Safety at Work Act 1974 (HSWA)
• https://www.hse.gov.uk/legislation/hswa.htm, 

main page: https://www.hse.gov.uk/

Canada: Canadian Centre for Occupational Health and Safety (COHS) 
• https://www.ccohs.ca/ 
• Check your province and territory specific standards and agencies, ex. WorkSafeBC 

https://www.worksafebc.com/en 

Australia: Safe Work Australia - WHS Act 2011, State based standards such as the OSH Act, 
WHS Act 

• https://www.safeworkaustralia.gov.au/

New Zealand: Health and Safety at Work Act (HSWA) 2025 
• https://www.worksafe.govt.nz/

https://osha.europa.eu/en
https://www.hse.gov.uk/legislation/hswa.htm
https://www.ccohs.ca/
https://www.worksafebc.com/en
https://www.safeworkaustralia.gov.au/
https://www.worksafe.govt.nz/
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Useful Links - OSHA

OSHA Publication
• 2254: Training Requirements in OSHA Standards 

https://www.osha.gov/sites/default/fi les/publications/osha2254.pdf

OSHA Regulations (by standard number):
• General Industry 1910

https://www.osha.gov/laws-regs/regulations/standardnumber/1910

• Construction 1926
https://www.osha.gov/laws-regs/regulations/standardnumber/1926

• Main regulation page (to access 1915, 1917, 1918, and others)
https://www.osha.gov/laws-regs/regulations/standardnumber

Other OSHA Resource
• State Plan State: the map page

https://www.osha.gov/stateplans/

Useful Links – OSHA

https://www.osha.gov/sites/default/files/publications/osha2254.pdf
https://www.osha.gov/laws-regs/regulations/standardnumber/1910
https://www.osha.gov/laws-regs/regulations/standardnumber/1926
https://www.osha.gov/laws-regs/regulations/standardnumber
https://www.osha.gov/stateplans/
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OSTA: OSHA Safety Training Assessment
• https://hsi.com/assessments/osha-safety-training-assessment

On-demand Webinar: EHS+LMS Platforms: A Match Made in Safety
• https://hsi.com/resources/webinar-ehs-lms-platforms-a-match-made-safety 

OSHA Training Requirements and HSI Courses Checklist (PDF)
• https://hsi.com/resources/osha-required-vs-best-practices-checklist

Safety Tip videos
• https://hsi.com/resources/safety-tip

Supervisor Safety Tip videos
• https://hsi.com/resources/supervisor-safety-tip

Safety budget eBook and template
• https://hsi.com/resources/how-to-calculate-a-safety-budget-that-gets-approved

OSHA 10 & 30 Training (HSI is an OSHA-authorized online provider)
• https://hsi.com/solutions/osha-10-30-online-training 

Useful Links – HSI

https://hsi.com/assessments/osha-safety-training-assessment
https://hsi.com/resources/webinar-ehs-lms-platforms-a-match-made-safety
https://hsi.com/resources/osha-required-vs-best-practices-checklist
https://hsi.com/resources/safety-tip
https://hsi.com/resources/supervisor-safety-tip
https://hsi.com/resources/how-to-calculate-a-safety-budget-that-gets-approved
https://hsi.com/solutions/osha-10-30-online-training


Jill James, Chief Safety Officer
jjames@hsi.com

Kristi McClure, Marketing
kmcclure@hsi.com

Questions?
Making Sense of Safety Regulations
Thanks for joining us!
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